
 

NORTH YORKSHIRE COUNTY COUNCIL 
HEALTH AND ADULT SERVICES EXECUTIVE 

 
Meeting of the Health and Adult Services Executive  

 
 18 May 2018 at 9.00am  

Venue: Directors’s Office Room NB 242 County Hall, Northallerton 
 

MEETING NOTES  
 

 
Present: Cllr Michael Harrison and Cllr Caroline Dickinson  

 
 

Officers: Richard Webb, & Jane Wilkinson (Note-taker)  
 
In attendance: 
Sheila Hall– Items 1 & 3 
Anton Hodge – Item 3  

 
  

  For Note/ Action 

1 ACION TO ADDRESS RECOMMENDATIONS FOR 
OMBUDSMAN PUBLIC REPORTS 
 
SH described the actions taken to address recommendations 
made by the Local Government and Social Care Ombudsman 
(LGSCO) in three public reports. 
 
Executive Members sought reassurance that staff knowledge 
and understanding of the changes made following a review of 
procedures was good so there would be no reoccurrence of 
what had happened in the future.  In response SH described the 
considerable amount of educational work carried out with both 
managers and teams. 
 
It was noted that a response to Case 1 had already been sent 
and that a response to Cases 2 & 3 would be sent to the 
LGSCO on 23 May 2018.  This was because some of the 
actions required to address the LGSCO recommendations 
involved system changes which had taken a while to implement. 
 
Executive Members said they were satisfied with the work 
carried out to date and the actions that would be taken over the 
next few week to embed new arrangements.  
 

AGREED/ACTION 

 That the actions taken to address the 
recommendations from the Local Government & 
Social Care Ombudsman be noted. 

 

 
 
 
 
 
 
 
 
 
 
 

 

2 EXCLUSION OF THE PUBLIC 
 
RESOLVED 
 

 



 

That the public be excluded from the meeting during 
consideration of the following item of business detailed below on 
the grounds that it involves the likely disclosure of exempt 
information as defined in paragraphs 1, 2 and 3 of Part 1 of 
Schedule 12A to the Local Government Act 1972 as amended 
by the Local Government (Access to information)(Variation) 
Order 2206.   
 

 

3 ACTIONS TO MEET RECOMMENDATIONS FROM 
OMBUDSMAN PUBLIC REPORT 
 
Not for publication 
 

 

7 Notes of HASEX meeting held on 28 March 2018  
 
APPROVED 

 
 
 

8 Date, Time and Venue of Next Meeting 
 
Wednesday 27 June 2018 at 2.30pm at Civic Centre, Harrogate 
District Council Offices 

 

End 9.30am  


